CIS Ltd. Partnership Proposal

Trusted IT Solutions for your Business Growth




Who is CIS Ltd?

35+ Years Experience

Established UK based managed service provider with

a proven track record of excellence

Client-Centric Approach
Delivering prompt, professional, and innovative IT

services tailored to your unique needs

Comprehensive Expertise
Specialists in IT support, cloud solutions, cybersecurity,

communications, and disaster recovery
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What can we offer?

&

Cloud Solutions
Secure private cloud hosting, seamless

migration, and ongoing management to

enhance flexibility and reduce costs

=

Backup & Recovery
Established UK based managed service

provider with a proven track record of

excellence

g

Cyber Security
Established UK based managed service

provider with a proven track record of

excellence

()

Communications

Established UK based managed service

provider with a proven track record of

excellence

Gx

IT Support & Consultancy
Established UK based managed service

provider with a proven track record of

excellence




Services

Professional

Premium Plus

Unlimited Remote Support &

Monitoring \ v v Vv
Response Time 3 Days 4 Hours 1 Hour 30 Minutes
365 Management v Vv Y Vv

Office 365 License Business Premium

Business Premium

Business Premium

Business Premium

Backups

Email Filtering

Education

Advanced Protection & Monitoring

Web Filtering

Updates & Vulnerability Patching

Validation

Compliance Support

v v v
v v v
v v v
v v v
v v

v v

*CE *CE+
v

*To qualify for CE and CE+ certification, all company equipment must be fully upto-date, including those under end-of-life vendor support.

Foundation support including remote assistance
and Microsoft 365 administration for small

teams requiring basic IT management

Professional
Enhanced security with email protection, and
cloud backup for growing businesses with

increasing data sensitivity.

Comprehensive protection featuring advanced
threat monitoring, proactive patching, and staff

security training for mature organisations.

Premium Plus
Enterprise-grade service including compliance
support for organisations with stringent

regulatory requirements.
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St. Pauls Cathedral

Seamless IT support ensuring
uninterrupted operations in one of
London's most high-profile and historically
significant environments, where reliability

IS paramount.

"CIS delivers prompt, professional service
with trusted knowledge we rely on”
— John Story, Head of IT
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Rovema UK Ltd.

A long-term collaboration spanning two
decades, driving IT strategy that's perfectly
aligned with business goals. This enduring
partnership demonstrates our
commitment to understanding and

supporting your evolving needs.

"Nearly 20 years of flexible, consultative

partnership putting our business first"

— Graham Hughes, Managing Director




International
Partnership Highlight

Rigorous Selection Process
Dan Reisig, VP Technology & Innovation, selected CIS
after comprehensive evaluation for UK co-managed IT

operations

Client-Centric Approach
Praised for flawless integration with existing systems
and proactive monitoring that anticipates issues

before they arise

Comprehensive Expertise
Trusted for both standard IT operations and strategic

planning, delivering bespoke solutions that align with

business objectives
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Why choose CIS?

@

Deep Expertise
UK market knowledge combined
with advanced technical

capabilities and industry best

practices

O

Dedicated Support

Personal Technical Account
Managers providing fuss-free,
responsive service tailored to

your needs

Competitive Pricing
Tra nsparent cost management

with excellent value and clear

ROl on IT investments

o

Proven Track Record
Demonstrated success
improving operational continuity

and delivering measurable IT ROI
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Addressing Your IT Challenges

-

/I\

Modernising Legacy Systems
Cloud migration and managed services to
transform outdated infrastructure into agile,

efficient platforms

-
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Business Continuity
Robust backup and disaster recovery
ensuring your operations continue without

interruption

~N

Enhanced Security Posture
Protecting against evolving cyber threats
with comprehensive, multi-layered security

solutions

~N
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Scalable Growth
Supporting your ambitious growth through
flexible, scalable IT infrastructure that evolves

with you

~N
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Our Commitment to
Your Success

Partnership Approach
Aligning IT strategy with your business ambitions, ensuring

technology serves your goals

Continuous Innovation
Keeping you ahead in a competitive market with cutting-

edge solutions and forward-thinking strategies

Proactive Support
Minimising downtime and maximising productivity through

anticipatory service delivery

Transparent Communication
Minimising downtime and maximising productivity through

anticipatory service delivery
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Next Steps & Call To Action

Ol 02 03

Discovery Consultation Solution Design Partnership Launch
Let's discuss your current IT challenges, goals, We'll tailor a comprehensive IT solution Begin a partnership that empowers your
and vision for the future [ roadmap leveraging CIS expertise [ business with reliable, innovative IT solutions

Contact us today to schedule a detailed consultation and discover how CIS can transform your IT infrastructure.

CIS Ltd | www.cisltd.com | solutions@cisltd.com | +44 (0)1865 123456



http://www.cisltd.com
mailto:solutions@cisltd.com
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